RTI Formats: Section 10 


ANNUAL REPORT TO THE RIGHT TO INFORMATION COMMISSION 
 [2020]

Instructions and basis

1) Every Public Authority shall submit an Annual Report to the Commission in accordance with Section 10 of the Right to Information Act No. 12 of 2016. 

2) The Annual Report shall, at the same time as it is forwarded to the Commission, be made publicly available including on the official website of the Public Authority. 

3) Copies of the Annual Report shall be provided when requested by any person in accordance with the Fees prescribed by the Commission. [See Rule 9 of the Right to Information Rules of 2017 (Fees and Appeal Procedure) Gazetted on February 3, 2017]

4) A Public Authority, except local authority or an enterprise in which the government owns more than 51% of shares and coming under the purview of such Public Authority, shall send copies of its annual report to the Department of National Archives and the National Library.

5) A Public Authority that is a local authority or an enterprise in which the local authority owns more than 51% of shares shall send copies of its annual report to the Department of National Archives and to the largest public library within its jurisdiction.



1. Details of Public Authority[footnoteRef:1]: [1:  Please refer to the definition of “Public Authority” under Section 43 of the Right to Information Act No 12 of 2016] 


1.1. Name: 

	SriLankan Airlines Limited




1.2. Address:

	
Airline Centre, Bandaranaike International Airport, Katunayake. 



1.3. Web-link: 

	
https://www.srilankan.com/en_uk/plan-and-book/right-to-information







1.4. Name of line Ministry/Provincial Ministry[footnoteRef:2] (if the Public Authority is not a Ministry or a Provincial Ministry)   [2:  If the Public Authority described in (1) above is not a Ministry] 


	Ministry of Transport and Civil Aviation 





2. Briefly describe the mandate and the nature of services offered by the Public Authority. 

	
· carrying on business as an international airline to operate air transport services for passengers, cargo and mail; 
· acting as ground handling agent in aerodromes; 
· maintaining and operating flight kitchens; 
· providing aircraft engineering work and services, including aircraft checks, maintenance of aircraft, engines, overhaul of engines and components; 
· providing training in matters connected with air transport, 
· arranging inbound and outbound holiday packages.







3. Name and contact details of the Information Officer and the Designated Officer.

	Information Officer

	Shiara Sellamuttu
Group Legal Affairs Manager 
Tel: +94197334466
Email: informationofficer@srilankan.com   


	Designated Officer
	Vipula Gunatilleka, 
Group Chief Executive Officer 
Tel: +94197331000
Email: appealofficer@srilankan.com





4. Compliance Review

	
	Please provide details 
(§7, §8 and §9 of the Act read together with the Rules and Regulations of the Commission)

	1
	Provide details of how records are maintained, catalogued and indexed? 

	
	

[bookmark: _Hlk37362237]We have incorporated all requirements pertaining to sec 7 of the RTI Act in the Corporate Information Security Manual of the Company so the same is being implemented by the respective user departments.

We have different categories of information including financial data, administrative data, passenger data, cargo data, student records, employee records, aircraft data, baggage data and MIS data which we are retaining for 12 years. 

The activities under sec 8 are regularly updated on the Right to Information section of the website.





	2
	Provide details of records maintained in electronic format? 

	
	
SriLankan Airlines has different categories of information. We will be retaining the financial data, administrative data, passenger data, cargo data, student records, employee records, aircraft data, baggage data and MIS data for a minimum of 12 years. This information is retained in respective databases managed and protected by Information Technology Division. Access to such information are controlled through corresponding applications.


	3
	Provide details of how the following information is made known to the citizens.[footnoteRef:3]  [3:  As required in terms of Section 10(h) read with Section 8 of the Act ] 


It is mentioned on the RTI section of the website: 
https://www.srilankan.com/en_uk/plan-and-book/right-to-information  


	
	
Information on powers, duties, and functions of officers and employees of the Public Authority and the procedures followed in decision-making.

	
It is mentioned on the RTI section of the website:
https://www.srilankan.com/en_uk/plan-and-book/right-to-information

[bookmark: _Hlk28010956][bookmark: _GoBack]As per 30th November 2020, the Company had 6499   employees, of whom 6304 are based in Sri Lanka and 195 are based outside Sri Lanka. The workforce comprises flight crew, cabin crew, engineers (other than licensed aircraft engineers), aircraft technicians, trainees, graded staff, executives, managers, and the Senior Management Team.

There are 13 main divisions of the Company which are driving the operations of the organizations. Those divisions are: 

· Commercial
· Finance,
· Human Resources, 
· Airport & Ground Services, 
· Cabin Services, 
· Flight Operations, 
· Engineering, 
· Cargo, 
· Legal, 
· Information Technology, 
· SriLankan Aviation College, 
· Revenue Planning Management and Commercial Support, 
· Corporate Secretarial Services, 

 and there are departments under those divisions. 

The Senior Management Team of the Company comprises of the officers in charge of these divisions. 

The functions of these departments are governed by various internal manuals and policies to ensure consistency and transparency in the operational activities. 

The decision making of the Company takes place at various levels. As a company incorporated under the Companies Act, the Board of Directors has the authority on final decision making. The strategic decisions relating to the business affairs of the Company are made at the Board of Directors level in consultation with the Senior Management Team and other stakeholders. 

The Senior Management Team is in charge of implementing broader policies and decisions of the Board of Directors and makes recommendations to the Board of Directors and are involved with the decision making of the Board of Directors.

The affairs of the Company are governed under internal manuals and policies dealing with the following subject areas - people administration & people engagement, third party maintenance operations,  related party transactions & donations, marketing, social media, interlining, commercial promotions, financial accounting, corporate information security, general service agents & international relations, outstation finance, corporate credit control, procurement, revenue accounting, management accounting & financial services, information technology and risk management. 

[bookmark: _Toc463249757][bookmark: _Toc463251602]The human resource policy dealing with people administration & people engagement, deals with numerous subject areas including the employee grading structure and job categories, hours, work schedules, overtime, holidays, performance evaluation, termination of employment, disciplinary procedure, medical services and benefits, transfers, leave, talent resourcing, recruitment, remuneration, duty travel, business travel, staff travel, dress code, bonding, grievance/ dispute handling, whistle blowing, harassment, employment of differently abled persons, gender equity,  employee development, alcohol & drug testing, information technology security, accident & illness and overseas employees. 

The Company has entered into collective agreements with 5 trade unions representing airline pilots, flight attendants, aircraft technicians, licensed aircraft engineers and members of Sri Lanka Nidahas Sevaka Sangamaya. Each of the above collective agreements are, for the purposes of the Industrial Disputes Act No. 43 of 1950 (as amended), binding on the trade union, the Company and workmen referred to in that collective agreement and the terms of each collective agreement are implied terms in the contract of employment between the Company and employees bound by the agreement.  

Senior Management Team

Vipula Gunatilleka , 
Group Chief Executive Officer
+94197332002

Dalrene Thirukumar
Company Secretary/Head of Corporate Secretarial Services
+94197331011

Yasantha Dissanayake
Head of Financial Management
+94197332613/+94197332612

Buddhika Manage
Head of Human Resources and Cabin Services 
+94 19733 2005 

Pradeepa Kekulawala
Head of Logistics & Properties 
+94197332311

Mayuka Ranasinghe
Head of Group Legal Affairs
+94197331022

Chamara Perera
Head of Information Technology
+94197331600

Chamara Ranasinghe
Head of Cargo
+94197333201 

Capt Pravin Wettimuny
Head of Flight Operations
+94197332509

Sumudu Upatissa
Head of Revenue Management,Planning and Commercial Support
+94197334851

Dimuthu Tennakoon
Head of Worldwide Sales and Distribution
+94 19733 1300

Primal De Silva
General Manager, SriLankan Aviation College
+94197331949

Lt. Col. Bandula Weragama
General Manager Group Security
 +94197332045

Head of Engineering 
Shevantha Weerasekera
+9419733 2001


	
	
Norms set for the discharge of the functions, performance of the duties and exercise of the powers of officers and employees of the Public Authority

	

The affairs of the Company are governed under internal manuals and policies dealing with the following subject areas - people administration & people engagement, third party maintenance operations,  related party transactions & donations, marketing, social media, interlining, commercial promotions, financial accounting, corporate information security, general service agents & international relations, outstation finance, corporate credit control, procurement, revenue accounting, management accounting & financial services, information technology and risk management. 

The human resource policy dealing with people administration & people engagement, deals with numerous subject areas including the employee grading structure and job categories, hours, work schedules, overtime, holidays, performance evaluation, termination of employment, disciplinary procedure, medical services and benefits, transfers, leave, talent resourcing, recruitment, remuneration, duty travel, business travel, staff travel, dress code, bonding, grievance/ dispute handling, whistle blowing, harassment, employment of differently abled persons, gender equity,  employee development, alcohol & drug testing, information technology security, accident & illness and overseas employees. 

The Company has entered into collective agreements with 5 trade unions representing airline pilots, flight attendants, aircraft technicians, licensed aircraft engineers and members of Sri Lanka Nidahas Sevaka Sangamaya. Each of the above collective agreements are, for the purposes of the Industrial Disputes Act No. 43 of 1950 (as amended), binding on the trade union, the Company and workmen referred to in that collective agreement and the terms of each collective agreement are implied terms in the contract of employment between the Company and employees bound by the agreement.  




	
	
Rules regulations, instructions, manuals and other categories of records used by the officers and employees of the Public Authority in the discharge of their functions, performance of their duties, and exercise of their powers.

	It is mentioned on the RTI section of the website:
https://www.srilankan.com/en_uk/plan-and-book/right-to-information


PUBLIC POLICY, LEGISLATION AND REGULATION
 
The Company as the National Carrier of Sri Lanka, is an integral part of the aviation industry in Sri Lanka. Therefore, some of the primary legislation governing aviation industry in Sri Lanka that are relevant to the Company, are as follows.

· Civil Aviation Authority of Sri Lanka Act No 34 of 2002 
· Civil Aviation Act No. 14 of 2010 
· The Air Navigation Act No 15 of 1950 
· Air Navigation (Special Provisions) Act (No. 55 of 1992).
· Offences Against Aircraft Act No 24 of 1982 

Apart from that, the Company as an international airline having operations in other countries, will be subject to the laws of other countries where the Company operates or carries out its business physically or via any other media. As a result, the Company is constantly monitoring the regulatory developments in other jurisdictions in order to ensure that it complies with them. 

As an airline involved with the carriage of passengers and good by air, the Company is subject to certain international conventions. The Warsaw Convention 1929 as amended by various protocols and the Montreal Convention are key international conventions which are considered by the Company in determining the airline’s liability towards a passenger, shipper or consignee. In addition, there are several international conventions that govern safety of passengers on board the aircraft, which are also relevant to the Company.

The regulator of the aviation industry in Sri Lanka is the Civil Aviation Authority of Sri Lanka and the Company is subject to regulations and safety notices issued by them from time to time. The Company possesses the following licenses issued by the CAASL to operate as a commercial airline registered in Sri Lanka.

· Airline Licence 
· Air Operator Certificate 
· Air Transport Licence 
· Charter Licence 

In addition, the Company has been appointed as the Service Provider by Order published in Gazette Extraordinary No. 1801/37 dated 15th March 2013 by the Minister of Civil Aviation to provide ground handling and catering services to aircraft at Bandaranaike International Airport, Mattala Rajapaksa International Airport and at the Colombo Airport, Ratmalana. 
 
The Company is acting as the sole and exclusive ground handling agent at the Bandaranaike International Airport. At present the Company also provides ground handling services at Mattala Rajapakse Airport.

The Company is a registered company under Section 17 of the Board of Investment of Sri Lanka Law No. 4 of 1978 (as amended by the Board of Investment Law of Sri Lankan Amendments Acts) and accordingly the Company is entitled to various benefits/exemptions. 














	
	
Details of facilities available to the citizens for obtaining information under the Right to Information Act.

	
It is mentioned on the RTI section of the website:
https://www.srilankan.com/en_uk/plan-and-book/right-to-information


Contact Details of information officers
Contact details of the Information Officer and the Designated Officer of SriLankan Airlines Ltd appointed under section 23(1) of the Right to Information Act, No. 12 of 2016, are provided here as per section 26(1) of the same Act.
Information Officer
Shiara Sellamuttu
Group Legal Affairs Manager 
Tel: +94197334466
Email: informationofficer@srilankan.com
Designated Officer
Vipula Gunatilleka, 
Group Chief Executive Officer 
Tel: +94197331000
Email: appealofficer@srilankan.com

Appeals     

The Right to Information Commission is an independent statutory Commission established under the Right to Information Act, No. 12 of 2016. 

As per sec 32 (1) of the Act, any citizen aggrieved by:– 
(a) the decision made by the Designated Appeals Officer of SriLankan Airlines in respect of an appeal under section 31(1); or 
(b) the failure to obtain a decision on any appeal made within the time specified for giving the same under section 31(3), 
may appeal against that decision or the failure to obtain a decision, to the Right to Information Commission



Contact details of Commission and the members of the Commission, are provided here as per section 26(1)(a) of the Right to Information Act, No. 12 of 2016.

Right to Information Commission

Address 	: Room No 203-204, BMICH, Bauddhaloka Mawatha, Colombo 07
Telephone        	:  011 2691626     
e- Mail        	:  rti.commission16@gmail.com               
Fax                    :  011 2691625



Members of the Commission

Name		:	Mahinda Gammampila
Designation 	:	Chairman of Right to Information Commission
Address	:	162/1A, Thalawathugoda Road, Pitakotte 

Name		:	Kishali Pinto Jayawardena
Designation 	:	Member of Right to Information Commission
Address	:	No. 23, Walawwatta Place, Galpotta Road, Nawala Road, Rajagiriya.

Name		:	S.G. Punchihewa
Designation 	:	Member of Right to Information Commission
Address	:	210/1, Balika Niwasa Road, Rukmale, Pannipitiya.

Name		:	Justice A.W.A. Salam
Designation 	:	Member of Right to Information Commission
Address	:	No. 29, Rahula Mawatha, Dehiwala.

Name		:	Dr. Selvy Thiruchandran
Designation 	:	Member of Right to Information Commission
Address	:	No: 27/6, 5th Lane, Colombo 06






Fees

Fees to be charged for obtaining any information from SriLankan Airlines Ltd are provided here as per section 26(1)(d) and section 26(2) of the Right to Information Act, No. 12 of 2016 and the relevant sections from the Regulations promulgated under Extraordinary Gazette No 2004/66 dated 03 Feb 2017 are reproduced below: 

Right to Information Commission Rules of 2017 
(Extraordinary Gazette No 2004/66 dated 03 Feb 2017)
http://srilankannew.srilankan.corp/download/Regulations-03.02.2017.pdf 

3. Application Fees: (1) No Public Authority shall charge any fee to provide a Right to Information Application Form to a citizen making an information request.
(2) No Public Authority shall charge any fee to process a Right to Information request.

4. Fees for Information: Unless otherwise prescribed, the following Fees may be charged by a Public Authority for provision of information in response to a RTI request:
(i) Photocopying:
(a) Rs. 2/- (one side) and 4/- (both sides) of one paper, for the information provided on A4 (21 cm x 29.7 cm) and smaller size paper
(b) Rs. 4/- (one side) and 8/- (both sides) of one paper for the information provided on paper that is Legal size (21.59 cm x 35.56 cm) and upto A3 (29.7 cm x 42 cm)
(c) Information provided on paper bigger than those mentioned above will be at actual cost.
(ii) Printout
(a) Rs. 4/- (one side) and 8/- (both sides) of one paper, for the information provided on A4 (21 cm x 29.7 cm) and smaller size paper
(b) Rs. 5/- (one side) and 10/- (both sides) of one paper for the information provided on paper that is Legal size (21.59 cm x 35.56 cm) and upto A3 (29.7 cm x 42 cm)
(c) Information printed on paper bigger than those mentioned above will be at actual cost.
(iii) Rs. 20/- for copying information onto a Diskette, Compact Disc, USB mass drive, or similar electronic device, provided by the citizen making the request.
(iv) Actual cost for copying information onto a Diskette, Compact Disc, USB mass drive, or similar electronic device provided by the Public Authority.
(v) Rs. 50/- per hour for the study or inspection of any document or material, or inspection of a construction site, if this takes longer than one hour, with the first hour of study/inspection being provided free of charge. This shall be without prejudice to the practice of public authorities which previously provided such inspection free of charge and which practice shall continue notwithstanding this sub-rule.
(vi) Samples or models will be charged the actual cost.
(vii) Information provided via e-mail will be free of charge.

5. Where there exists a previous Fee Schedule prescribed or issued by Public Authorities by way of circulars or regulations, that Fee Schedule shall continue to operate notwithstanding the Fees prescribed in Rule 4.
Provided that any dispute in regard to claims relating to existing Fee Schedules may be the subject of an Appeal to be determined by the Commission in accordance with these Rules on Fees and Appeals.

6. Information provided free of charge:
(1) Notwithstanding anything contained in Rule 4 above, the Public Authority shall provide information prepared or contained on four pages (A4 size) of photocopies or printing, free of cost.
(2) Information that is ordinarily available free of charge shall continue to be provided free of charge.

7. Mode of Payment of Fee: (1) Notwithstanding anything contained elsewhere in these Rules, the Public Authority may collect the Fees for information in the following manner:
(i) in cash paid to the Information Officer;
(ii) Bank Draft addressed to the Accounts Officer of the Public Authority;
(iii) post office payment slip or a postal order made payable to the Accounts Officer of the Public Authority.
(2) The Information Officer shall issue a receipt against payment of a fee regardless of the manner in which it is paid.

8. Access to Information: (1) For larger volume requests, the information officer shall inform the citizen making the request prior to providing access to the information about the various formats through which access may be obtained and their associated costs, as well of the possibility of taking notes, copying extracts, including at the discretion of the Public Authority, the possibility of photographing the material with a phone or hand held camera.
(2) Excepting the situations mentioned in Rules 5, and 6, the prescribed fee should be paid in full before access to the material is given to the citizen making the request.

9. Proactive Disclosure: (1) The Reports submitted by the Ministers pursuant to Section 8 of the Act and Public Authorities pursuant to Section 10 of the Act shall be publicly available for inspection free of charge and for free downloading from a website, and copies, including electronic copies, provided to a citizen making the information request in accordance with the Fees prescribed in the above Rules.
(2) A Minister who is implementing a project should pursuant to Section 9 of the Act make publicly available all material relating to the project. Such material, shall be publicly available for inspection free of charge and for free downloading from a website, and copies provided to the citizen making the request in accordance with the Fees prescribed in the above Rules.

10. Appeals regarding Fees: (1) If the citizen making the request is of the opinion that the Fee charged by the Information Officer is in excess to the amount properly required he/she may appeal to the Designated Officer within fourteen days of being informed by the Information Officer of the fee payable as per Section 31 of the Act using the format prescribed in the RTI regulations.

(2) If the citizen making the request is not satisfied with the decision of the Designated Officer, he/she may within two months of the decision appeal to the Commission following the Appeal procedure prescribed in Section 32 of the Act and relevant Rules thereto.
(3) The making of an appeal to the Designated Officer and/ or Commission does not require the payment of a fee. Appeal forms are to be issued free of charge.

11. Exemption of Fee Charge upon Successful Appeal:
If a citizen making an information request is successful in an Appeal either to the Designated Officer or the Commission, the information requested by the citizen making the request should be provided free of charge.

12. Reimbursement of Fees:
The Commission may, in accordance with Section 15 (g) of the Act, direct a Public Authority to reimburse any Fees charged to a citizen making a request where any information is not provided within the time period specified in the Act.

Application Forms
Application to Receive Information
http://srilankannew.srilankan.corp/download/Application%20to%20Receive%20Information.pdf
Appeal Form
http://srilankannew.srilankan.corp/download/Appeal%20Form.pdf




	
	
Details of budgets allocated indicating the particular of plans, proposed expenditure and reports on disbursements made.

	
It is mentioned on the RTI section of the website:
https://www.srilankan.com/en_uk/plan-and-book/right-to-information


The preparation of Company’s budget is handled by the Finance Division with the support of the rest of the departments. 
Please refer to the Financial Reports section comprised in the Company Annual Reports. https://www.srilankan.com/en_uk/coporate/annual-reports

The Independent Auditors’ Report section is comprised in the Annual Report. The Annual Reports of the Company are audited by the Auditor General’s Department. 

The Remuneration scales for all employees and directors of the Company is attached: https://www.srilankan.com/download/SriLankan-Airlines-Remuneration-Details-For-RTI-V6.pdf 

Budgets are varied from time to time, depending on the operational requirements of the company. Accordingly we are responding to requests for disclosure of budgets under the provisions of the Right to Information Act no 12 of 2016.


	4
	Is information made available in all three languages? Yes


	5
	If the Public Authority is a Ministry, how many urgent and other projects’ details were made known during the year? N/A


	
	Foreign Funded Projects, the value of which exceeds One Hundred Thousand United States Dollars (3 months prior to commencement)
	N/A

	
	Locally funded Projects, the value of which exceeds Five Hundred Thousand Rupees (3 months prior to commencement)
	N/A

	
	Foreign funded urgent projects, the value of which exceeds One Hundred Thousand United States Dollars (7 days prior to commencement)
	N/A

	
	Local funded urgent projects, the value of which exceeds Five Hundred Thousand Rupees (7 days prior to commencement)
	N/A




5. Details of information requests during the year:


	1) the total number of requests received during the year 
	  fourteen (14 ) requests for information were received by SriLankan Airlines Ltd



	2) Number of requests for which information has been provided fully

	Four (04) 

	3) Number of requests for which information has been provided partially
	There were ten (10) RTI requests where information was partially provided. 


	4) Number of information requests refused or denied in terms of Section 5 of the Act
	
Please refer above - there were ten (10) RTI requests where parts of questions were rejected. 



	5) Number of information requests denied, other than for reasons contained in Section 5 of the Act (e.g. non availability of information)*Please note in terms of the Law, requests for information cannot be denied, other than for reasons contained in Section 5 of the Act
	
-request for personal opinions as distinguished from raw data that can be captured in document form

-request is vague, ambiguous (rather than specific requests for data, contemplated under RTI Act)

-request is wide encompassing and difficult to retrieve from a database containing over 20,000 names so request to re-submit the question with further search input criteria 
 

	6) What is the average time (number of working days) taken to respond to an information request? 
	14 days 

	7) How many information requests were received by post?
	All requests were sent by email (but some were duplicated in post) 

	8) How many information requests were received by e-mail?
	14 

	9) How many information requests were received by any other means other than by post or e-mail
	None 



6. Type of information requests

	With regard to what type of information were the highest and second highest number of information requests received.

	Highest – financial 

	2nd Highest - policy

	

	How many information requests were received in respect of the following categories

	
	No.

	Procurement related
	 1

	Establishment matters
	nil

	Political victimization 
	nil

	Financial (including budgets and projects)
	  2 

	Environment
	nil

	Policy 
	 1

	Land 
	nil

	Assets Declarations/benefits re Public Officials 
	 2

	Others (please specify) – 
incidents onboard aircrafts, matters concerning disciplinary sanctions on employees, comparison of salaries of staff members with 5, 10, 15, 20, 25 years’ service, queries on productivity allowances granted to employees, information on no-pay schemes, employee pension matters, allowances for employees, aircraft lease revisions, pending litigation matter filed against the airline, information pertaining to charter/repatriation flights, COVID-19 related health precautionary steps, information about  government loans to sustain the airline during the pandemic.
	







7. Requester Profile

	
	Number of requests
	% of the total

	Number of information requests by individual citizens
	 6
	43 %

	Number of information requests by institutions 
	 8
	57 %

	
Specify the number requests from each of the following provinces


	Central Province
	
	

	Eastern Province
	
	

	North-Central Province
	
	

	Northern Province
	
	

	North-Western Province
	
	

	Sabaragamuwa Province
	
	

	Southern-Province
	
	

	Uva Province
	
	

	Western Province
	14
	100% 



8. Were any sanctions/disciplinary action imposed on any officer on reasons mentioned in Section 38 of the Act? (Please provide details)

	


N/A





9. Appeals and Commission Directions

	
	Number


	
APPEALS TO THE DESIGNATED OFFICER


	Number of appeals made to the Designated Officer

	2

	Number of times the information was provided at the direction of the Designated Officer
	Nil 

	
APPEALS TO THE RIGHT TO INFORMATION COMMISSION


	Total no of appeals, of which the Public Authority has notice of, lodged with the Commission against refusal to communicate information
	
None 

	Total number of times the Commission ordered/directed that information be provided (Number of successful appeals in favor of the appellant)



	
None

 


[bookmark: _Hlk37360814]
10. Information Management and storage of records.

	10.1. Please provide details of the information management and storage system?

	
Information processed electronically are saved in a SAN Storage and in Cloud storage managed by Amazon AWS and Microsoft Azure.


	10.2. Was the system updated during the year? If yes, please provide details

	
SAN storage was last updated in the 4th quarter of 2018. No updates in 2019.

	10.3. Provide details of the way in which records are stored? (e.g. record room, electronic data bank with/without documentary back-up, on site/off site

	
Information processed electronically and stored in SAN storage are backed up on site and electronic records transferred to a secure off-site managed by SriLankan Airlines. 


	10.4. Are the records in storage referenced, indexed and stored in an easily retrievable manner? (Provide details)


	
Yes.
Information processed electronically are stored in SAN storage by respective applications. These corresponding applications deploy the relevant referencing schemes.


	10.5. Provide details of improvements or changes carried out during the year to the indexing and referencing system referred to above

	
Not applicable for information processed electronically due to reasons explained in 10.4 above.


	10.6. On average how much time is required to search and produce a record that is in storage?


	
Retrieving active data are carried out by authorized users through corresponding applications. Time required for such retrieval is dependent various factors such as timestamp, volume of data, compression and encryption etc. On average this could be done in less than 7 days. 

However, in the case where data are required to be retrieved from backups, this could take up to 21 days.


	10.7. In case of physical storage, are the records stored on-site, off-site or both? Provide details.

	
Yes physical records are stored on-site and offsite. 
The offsite premises in located in Averiwatte. 


	10.8. Have you provided for maintaining of existing records (up to 3rd February 2017) for 10 years and new records (after 4th February 2017) for 12 years? (Provide details)

	
We have different categories of information including financial data, administrative data, passenger data, cargo data, student records, employee records, aircraft data, baggage data and MIS data which we are retaining for the minimum period of 10 or 12 years as may be applicable under sec 7 of the Act. 

Provisions have been introduced to Corporate Information Security Manual to maintain data retention requirements by default and by design. However, when such retention is difficult due to complexities and economies, steps will be taken to appraise the RTI Commission in advance so that it can issue guidelines under sec 14(h) of the RTI Act 


	10.9. Have you made budgetary provision for information storage and management?

	Yes, and we are continuing to address the requirement for storage of different categories of data.


	10.10. If records are not digitally maintained, please indicate what steps have been taken during the year or proposed to be taken to migrate records to a digital format?

	
Information Technology Division of SriLankan Airlines in its drive for digital transformation and to ensure compliance with applicable laws, has been implementing Document Management Systems to address the requirement.


	10.11. If information is stored digitally, is it done by the Public Authority or an external entity? (Give details)

	
By the Public Authority.


	10.12. Are digitally stored data/records accessible via the internet?

Where such access is necessitated by business operations, data is accessible via the internet.




	10.13. If yes, is network security updated at least once a month?

	Yes




11. What suggestions do you have to remove constraints and improve the practices relating to the creation, preservation and destruction of records?

	No constraints.
Please see my response in box 15.
The practices in relation to creation, preservation and destruction of records can be improved by the RTI Commission issuing further guidelines under sec 14(h) of the RTI Act to address points mentioned in box 15. 



12. What facilities are available to the citizens for obtaining information? Please give details, including any improvements carried out during the year 

	
Email- The documents are scanned and a PDF version is sent on email.
Post - the documents are photocopied and sent by post.  








 

13. How much fees were collected by the Public Authority during the year through information requests?

	NIL – the responses were emailed or posted 



 
14. What suggestions do you have for improving the effectiveness of the regime of transparency?

	Improvements within your Public Authority

	
Improve the timescales for different divisions within the Public Authority to respond to the Information Officer.






	Improvements in general

	
· Introduce a maximum number of RTI requests per month/ or per year to be received from one specific individual or entity. 
· Introduce a clarification to the RTI Act to mention that it should contemplate the provision of raw data and not personal opinions.
· Introduce a maximum number of questions per RTI request received. 




15. Any other information you wish to provide or comments you wish to make?

	Data retention is an extremely costly endeavor for large public authorities such as SriLankan Airlines. At present, RTI Act is generic in nature and does not detail on what data are to be retained for 12 years. It would be useful if RTI Commission can issue guidelines under sec 14(h) of the RTI Act on categories of data which should be mandatory for purposes of the 12 year retention period to assist public authorities to optimize costs of data retention.

Retention of certain types of data contradicts with prevailing international laws. For example, EU General Data Protection Regulations necessitates organizations to delete Personally Identifiable Information (PII) (i.e. data that can be used to identify a specific individual) when the purpose of its collection has been served. At present the RTI Act stipulates data retention for 12 years from the coming into force of the RTI Act. Accordingly, it would be useful if RTI Commission can issue guidelines under sec 14(h) of the RTI Act to ensure that retention periods for Personally Identifiable Information (PII) are consistent with international laws.






 



Signature: Shiara Sellamuttu 

Name and Designation: Shiara Sellamuttu, Information Officer of SriLankan Airlines Ltd

Date: 31st December 2020
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